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Jar A / To

The Principal Commissioner/Commissioner,
Bengaluru East/West/North/South/North-West
Belagavi/Mangaluru/Mysuru CGST Commissionerate,
Bengaluru Central Tax Zone ( By email)

HAgledT/AglcT Madam/Sir,

Subject: Celebration of GST Day 2025 - GST Pakhwada Reg

*hkkhk

Please refer to letter 1I/(39)/OTH/2150/2023-ADMN dated 15.05.2025 received from Pr
Director General, DGGST, Delhi and PCCQO’s Office order No. GST-DAY-2025/02/2025 dated
13.05.2025 on the above mentioned subject.

2. In the said letter it is informed that on the occasion of GST day 2025, Board has decided
to organize GST Pakhwada from 16™ to 30" June 2025 with the objective facilitating and
engaging with Taxpayers.

3. In this regard, it is requested to all CGST Executive Commissionerates of Bengaluru
CGST & CX Zone that:

I.  They may organize GST conclave on 16th June,2025 at Commissionerate level to mark
commencement of GST Pakhwada as per para 1 in the said letter dated 15.05.2025 from
DGGST. A brief note, photographs and videos of the said events may be shared with
this office.

II.  Further in continuation of Office order GST-DAY-2025/02/2025 dated 13.05.2025 where
it was requested to set up helpdesk to resolve the trade issues, itis also requested to all
the executive Commissionerates to:

i Set up a help desk for the resolving queries of trade at Commissionerate/
Divisional level manned by knowledgeable officers for trade guidance and
resolving issues faced by them during the period of GST Pakhwada from 16™ to
30 June 2025;

ii. Set up helpdesks on outstation Division/s for 2 days

iii. First & Second Report may be sent to this office by 23rd and 29th June
respectively for onward submission, in the following format:

e How many visitors have visited the helpdesk
e How many issues of such visitors have been resolved.
e How many issues are under process for resolution.

4. All GST buildings may be lit for one week.
5. GST impact Reports (Videos explaining the positive impact of GST, ease of doing

business & tax transparency as and when shared by DGTS to be displayed)

6. It is requested that letter 1I/(39)/OTH/2150/2023-ADMN dated 15.05.2025 received
from Pr Director General, DGGST, Delhi may be followed scrupulously.


mailto:ccbz-excise@nic.in

GCCO/1/22/0TH/219/2024-ADMN-O/0 Pr CC-CGST-ZONE-BENGALURU 1/3028095/2025

7. Details of helpdesks and Nodal officer of the Commissionerates may be sent to this
office for onward submission to DGGST, Delhi in the format given below by 29.05.2025:

Contact details of the

Name of the Name of the Nodal |Address of the help helpdesk
Commissionerate/Division Officer desk Landline |Mobile [Email
8. This issues with the approval of the competent authority.

TSid ToTeT/Rajeev Ranjan)

qﬁaﬁ 3IYad / Joint Commissioner
U.E.@IT.W.W.,@] [¥ 3l /PCCO, Bengaluru Zone

Copy submitted to:

1. The Additional Director, DGGST, Delhi
2. The SPS/PS, Chief Commissioner, Bengaluru CGST Zone

Digitally signmed by
Rajeev Ranjan
Date: 27-05-2025
16:26:36
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Email Sandeep Kumar Reddy I

Fwd: Celebration of GST Day 2025-reg.

From : PCCO Central Taxes Bengaluru Zone <ccbz- Thu, May 15, 2025 11:16 AM

excise@gov.in> £1 attachment
Subject : Fwd: Celebration of GST Day 2025-reg.

To : BEENA M V <bzpcco-admin@gov.in>, Bengaluru
PCCO Technical <bzpcco-technical@gov.in>,
Sandeep Kumar Reddy I
<sandeepkr.g022101@gov.in>

From: "DG GST" <dggst-cbic@gov.in>

To: "CCU CGST Ahmedabad Zone" <ccu-cexamd@nic.in>, "PCCO Central Taxes
Bengaluru Zone" <ccbz-excise@nic.in>, "CCU CGST Bhopal Zone" <ccu-
cexbpl@nic.in>, "CCU CGST Bhubaneswar Zone" <ccu-cexbbr@nic.in>, "Chief
Commissioners Unit Chandigarh" <ccu-cexchd@gov.in>, "Pr CCO CHENNAI GST
ZONE" <ccu-cexchn@nic.in>, "CCU CGST DELHI ZONE" <ccu-cexdel@nic.in>,
"cco guwahati" <cco-cgstguwahati@nic.in>, "CCO Hyderabad GST Zone" <ccu-
cexhyd@pnic.in>, "CCU CGST Jaipur Zone" <ccu-cexjpr@nic.in>, "CCU CGST
Kolkata Zone" <ccu-cexkoa@nic.in>, "adc cco cgst kol" <adc-cco-cgst-kol@gov.in>,
"CCU CGST Lucknow Zone" <ccu-cexlko@nic.in>, "CCU CGST Meerut Zone" <ccu-
cexmeerut@nic.in>, "CCU CGST Mumbai Zone" <ccu-cexmum1@nic.in>, "CCU
CGST Nagpur Zone" <ccu-cexngpr@gov.in>, "CCO Panchkula" <ccu-
gstpkl@gov.in>, "CCU CGST Pune Zone" <ccu-cexpune@nic.in>, "CCU CGST
Ranchi Zone" <ccu-cexranchi@nic.in>, "CCU CGST Thiruvananthapuram Zone"
<ccu-cexcok@nic.in>, "CC Office, Cochin" <cccochin@nic.in>, "CCU CGST
Vadodara Zone" <ccu-cexvdr@nic.in>, "CCU CGST Visakhapatham Zone" <ccu-
cexvzg@nic.in>

Cc: "SHASHANK PRIYA" <member-gst.cbic@gov.in>, "DGTS CBIC" <dgts-
cbic@gov.in>

Sent: Thursday, May 15, 2025 11:10:09 AM

Subject: Celebration of GST Day 2025-reg.

3TeRUi el / Heled

Respected Madam / Sir,

U SWI a5 & Fae T Jerde Ured H |

Please find enclosed in respect of the subject mentioned above.

'J-ITJI'CﬂH(R\egards
T Ud 9dh) HelHeged, T8 faeet
DGGST , New Delhi.
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T UE UAT o HETHeIerd
Directorate General of Goods & Services Tax
uierat aet, AL oA ee. waw / 5% Floor, MLT.N.L.
Building
8-sfrewTAT shr Wi, 74 et -110066 / 8-Bhikaji Cama
Place, New Delhi-110066
oy Fo.: 011-26702800, $-5er: dggst-cbic@gov.in

File No.: I1/(39)/OTH/2150/2023-ADMN/ |98 — |1 o Date:15.05.2025
Sleg|as2s

To,
The Principal Chief Commissioners/ Chief Commissioners,

CGST Zones.

Sub: Celebration of GST Day 2025- reg.
Dear Colleague,

On the occasion of GST Day 2025, it has been decided to organize a GST
Pakhwada across all CGST Zones from 16th to 30th June 2025, with the objective of
facilitating and engaging with taxpayers. This initiative is in continuation of the
directions communicated vide this office's letter dated 22.04.2025.

2 During GST Pakhwada, activities as mentioned below shall be conducted at the
Zonal/ Commissionerate level to resolve issues of trade and raise awareness among the
stakeholders:

(i) Organize GST Conclave on 16" June 2025 at Zonal/ Commissionerate level with
industry leaders, policymakers, tax experts and association leaders to discuss GST’s
achievements, challenges, and future roadmap. This will mark the commencement of
GST Pakhwada.

(ii) Organize GST Pakhwada (from16™ June — 30% June 2025) at the level of
Commissionerate/ Division depending on geographical spread:

e Set up a helpdesk for resolving queries of trade at Commissionerate level
manned by knowledgeable officers for trade guidance and resolving issues faced
by them.

e For outstation divisions, helpdesk can be set up for 2 days at division level.

e Report to be sent in the following format by 23™ June 2025 (first report) and
29" June 2025 (Second report) to DGGST:
o How many visitors have visited the helpdesk.
o How many issues of such visitors have been resolved.
o How many issues are under process for resolution.
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(iii) All GST government buildings may be lit for one week.

(iv) GST Impact Reports: A series of infographics/ animated videos explaining the
positive impact of GST, ease of doing business, and tax transparency in India as
shared by DGTS to be displayed on the screens.

3. In order to ensure wide publicity for the nationwide commemoration of GST
Day, the GST Conclave, and GST Pakhwada, advertisements will be published in
leading Hindi, English, and vernacular newspapers by DGTS. In this regard, you are
requested to kindly provide the required information in the following format for
inclusion in the advertisement by 01.06.2025:

s\’lpﬂf

Name of the Name of the Address of Contact Details of
Commissionerate/ Nodal Officer | the helpdesk Helpdesk
Division
Landline | Mobile | Email
4, Your cooperation and commitment in making this momentous occasion a grand
success is highly appreciated.
Yours Sinc;iely,
=5
(C. P. Goyal)
Pr. Director General
Copy to:
1. PS to Member (GST), CBIC
2. Pr. Director General, DGTS
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WIgcsFile: GCCO/1/22/0TH /219/2024-ADMN 1./ Date: 05.05.2025

Office Order: GST-DAY-2025/02/2025

Subiject: Celebration of GST Day 2025 - reg

khhkd

Please refer to letter 11/(39)/OTH/2150/2023-ADMN dated 22.04.2025 received
from Principal Director General, DGGST, Delhi on the above mentioned subject.

2. In order to ensure proper celebration of GST Day 2025, following Nodal
Commissionerates for all the events detailed in the above said letter, are nominated:

S.No.|Events/Activities to be organized Nodal

Commissionerate

1 Competitions in the Schools/Colleges |Bengaluru North-West

2 Videos Showcasing Testimonials Bengaluru East

3 Cultural Events in Zone Bengaluru West

4 Cycle Marathon Bengaluru North
3. CGST, Bengaluru South Commissionerate has been nominated as the nodal

Commissionerate and entrusted with the task of overall co-ordination and organization of

GST day 2025 on I%' July 2025 and for incurring the expenditure.All other
Commissionerates of Bengaluru Central Tax Zone are requested to share the expenditure
along with Bengaluru South Commissionerate.

3. GST Pakhwada from 16th to 30th June 2025 to be organised by all the
commissionerates by setting up the helpdesks to resolve the trade issues and raise
awareness.

5. Bengaluru South CGST Commissionerate has to constitute various Committees to
oversee the tasks as detailed below:

1. Nodal officers for overall co-ordination

2. Certificates & Invitation Card printing, distribution of invitation other than retired
officers.

3. Vehicle & Protocol, Card distribution to retired officers.



GCCO/1/22/0TH/219/2024-ADMN-O/0 Pr CC-CGST-ZONE-BENGALURU 1/2986194/2025

Backdrop, stage, flower, bouquet, lights, podium etc.

Refreshment

Cultural programme Mementos & Saplings.

Committee for identification of Officers & staff for award of Commendation
Certificate.

8. Committee for selection of Industry for award of Commendation Certificate.

NO 1A

6. This issues with the approval of the Chief Commissioner.

Digitally signed by
Sudhendu Mukesh

Date: 13-05-2025
i%‘ﬁv_}'%glld(gendu Mlﬁesh)
HER-Id AHTGh / Assistant Commissioner
11,7371, %1.31., 97559 3795 /PCCO, Bengaluru Zone

Copy submitted to:

1. SPS/PS to Chief Commissioner of Central Tax, Bengaluru Central Tax
Zone.
2. All Principal Commissioner/ Commissioner of Bengaluru Central Tax Zone.
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